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Instructions of e-schemes for laboratories 
 

1. General 
 
These instructions are for client laboratories. There are separate instructions for regional 
distributors and scheme experts. 
 
Internet schemes, e-schemes, are completely Internet based EQA schemes. Result entry and 
reports are available only via internet. 
 
The main language of the program is English, but there are several translations available. 
Please be informed, that the translations are not concerning every term of the program. 
Because of that, there are still some English words even if some other translation has been 
chosen. 
 

2. Getting started 
 
 
2.1 Starting the Internet service of Labquality 
 
To start to use the Internet service of Labquality, the laboratory needs a client code and 
password. Labquality sends the password and client code to every new client and once a year 
to all clients. If you have lost your password, please contact the client service of Labquality by 
email info@labquality.fi. 
 
Log in to participant service 

• Open with your browser: http://www.labquality.fi 
• Select: Participant services Log in 
• Enter your client code and password 
• Select: Continue 

 
 
Please note that all the possible letters in the password should 
be written in CAPITALS. 
 
 
The main page of participant service will be opened. 
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2.2 Log in to e-schemes 
 
Please enter to the e-schemes by selecting ”e-schemes” from the main menu and then 
 ”Open e-schemes”. 

  
 
The list of the e-schemes will be opened. Select the scheme and click ”log-in”. 
There is a language selection in the bottom of the page. You can select the preferred translation 
already here. 
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3. Participant specifications 
 
After log in, the participant specification page will be opened. Basic information of the client 
will be downloaded from the client registry of Labquality (The name of the laboratory and 
department). This information will be updated automatically after every update of the 
addressing information. 
 
There is a field for different contact persons in every e-scheme. 
Please enter the name and email address of the contact person to every e-scheme. If the email 
of the contact person is given and it have been written correctly, Labquality will send 
notification of the reports by email right after the report is ready. 
The name and email of the contact person can be edited anytime. 
 

• Enter the name of the contact person to every scheme 
• Enter the email of the contact person 
• Save the changes by selecting ”update”. 

 

 

 

Note! Changes made to the e-scheme program will not be updated to the client registry of 
Labquality. All updates have to be done via participant service or by email info@labqualty.fi. 
 
To return to participant specifications select ”participant” from the menu. 
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4. Preferences 
Preferences have to be set up for every e-scheme before entering results or viewing reports. 
These items will affect to many utilities of the e-scheme and should be set up with care. The 
selection of the preferences will vary from scheme to scheme. 
 
Please select from the menu ”preferences” 

 
 
The most important selections are: 

Preferred language 
It is possible to select any translation of the program. After selection the program will 
use the selected language every time. 
Instructions and help 
You can have the instructions visible all the time or you can hide those by selecting 
“off”. It is possible to activate the instructions from every page if needed. 
Preferred analyte in results 
As default there is all the analytes in the result form. If the laboratory is analyzing only 
one analyte, it is possible to hide all the other analytes with this selection. 
Decimal separator 
Please select your decimal separator for the result entry in quantitative schemes. 
Preferred units 
Please select your units from the dropdown menu.  
 
After set up the preferences, you have to use your selected items. The result form will 
give you an error message if you use incorrect decimal separator or units. 
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5. Methods 
 
Please enter your method. If there is no method information, it is not possible to enter the 
results. Please select “methods” from the menu. 

 
 
 Click ”add (1)” and select your method from the dropdown menu. Please give free name to 
your method and save the method by selecting ”update”. 
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Methods 
 
It is possible to enter several methods if you have several devices. Please be informed, that in 
most of the cases you have to order extra sets of sample to have extra reports. Labquality will 
invoice all reported extra results afterwards. 
In some e-schemes there have to be entered several methods. In Microbiology schemes there 
are methods like ”Clinical interpretation” and “Further handling of the samples” needed in 
every scheme. Please do not delete those methods. 
 

 

Deleting and changing the methods 
Please delete your method by selecting ”delete” square front of the method and then select 
“Update”. Please note that it is not possible to delete the method, if there are any results 
entered to the method. If you do not use the method any more, you can inactivate it by 
selecting from active “no”. The method will not appear in the result form any more after 
inactivation. 
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6. Results 
Results can be entered after setting up the methods and preferences. 
Please select ”results” from the menu. 

 
 

• Please select ”select sample” from the dropdown menu. Sample for the open scheme is 
selected by default. 

• Check the “enter results from” date, “until” date and “report available” date. 
 Please make a note to your calendar for the report available date. 

• Please enter sample received date (not mandatory). 
• Please enter data for default fields (not mandatory) 

- Result ID: Code of the sample from you laboratory registry 
- Performed by: Name of the worker 
- Date: Analyzing date. 

All these information will be copied to every result when selecting ”update”. 
• Please enter your results. Move with mouse or tabulator. Please do not use ”Enter”. 
• Save the results by selecting ”update” from the bottom of the page. 
• Please select next sample from  ”select sample” and enter results. 
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Result entry 
 
Your results have been save correctly, when there is a note ”your result(s) are succesfully 
updated”. You can also print the results by selecting ”print” on the bottom of the result page. 
To ensure that your results are in the database, just log out and log in again. If you can see your 
results, those are correctly saved. 

 

 
 

To change or delete results 
It is possible to edit the results as long as the survey is open. After ”until date” it is not possible to 
change the results. Please edit your results by overwriting the old result and select ”update”. 
 
To delete your result, please select delete square and select ”update”.  It is not possible to delete the 
result by emptying the result field. Empty field is not an acceptable entry to the result form and you will 
get an error message. 
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7. Reports 
 
In reports it is possible to view all the reports of the closed surveys. Reports are available right 
after report available date.  
 
Please select ”reports” from the menu.  

 
 
In reports available table is a selection of available reports. 

• Please select the report 
• Options page will appear. 

 

 
 
 

• Select sample or samples. By default the latest 
samples has been selected. 

• Select the method, if you have several methods. 
• Please select the instruments, if you have several 

instruments. Default selection is all instruments. 
• Please select the analyte. Note! If you have 

chosen analytes that has no results, there will be a 
histogram without your result in the report. 

• Create the report by selecting ”activate report”. 
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Viewing and printing the reports 
 
 
Now you can view your report or create a pdf-file by selecting ”Generate pdf “. 
 
The pdf-file is easy to print and save to your own work station. 
  

 

 
 

 
 
Please note that the selections for the reports vary from scheme to scheme. 
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8. Articles 
 
In articles the scheme coordinator or regional distributor can add expert letters, instructions or 
related articles of the scheme. 
 
Please select ”articles” from the menu.  

 
 
Please select ”read article” 
All the articles are in pdf-format and a pdf-reader is needed to view articles. 
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9. Client service and help desk 
 

• Options and usage of the e-schemes  
Help for use of the e-schemes is available from the e-scheme coordinators and from the 
client relations manager Juha Wahlstedt juha.wahlstedt@labquality.fi. 
Contact information of the e-scheme coordinators is available in the instruction letters. 
General questions about e-schemes can be sent to the client service info@labquality.fi. 
 

• Technical questions and problems 
Techical support from IT-department of Labquality juha.wahlstedt@labquality.fi or 
arto.hirvonen@labquality.fi. 
 

• Username and passwords 
Please contact the client service of Labquality by email info@labquality.fi or 
kerstin.asplund@labquality.fi or juha.wahlstedt@labquality.fi. 
 
 
 
 
 

 


